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RESOURCES

I. Resources for Further Learning from the ABA

American Bar Association’s “D&I 360" report created an Implicit Bias Toolkit and Bibliography.
Learn more at ambar.org/implicitbias

ABA Diversity and Inclusion Center’s Resources Depository

ABA Section of Litigation: What is Implicit or Unconscious Bias?

ABA Career Center: Implicit Bias 101 video and Leading and Managing Diversity, Inclusion and
High Performance

ABA Section of State and Local Government Implicit Bias Initiative

ABA Judicial Division Joint Committee on Fighting Implicit Bias in the Justice System

Il. Partners to Advance D&l in the Legal Profession

Microsoft Legal Diversity: microsoft.com/en-us/legal/diversity

Institute for Inclusion in the Legal Profession: theiilp.com
Practicing Law Institute: pli.edu
Aleria: Measuring Inclusion: aleria.tech

Diversity Lab: Boosting Diversity through Innovation, Data & Behavioral Science:
diversitylab.com

Minority Corporate Counsel Association (MCCA): mcca.com

The Forum on Workplace Inclusion: forumworkplaceinclusion.org

Check out local, state, and national affinity bar associations in your area. Consider large
demographic groups in your community.

A starting point:

* National Bar Association

* National Asian Pacific American Bar Association

* National Native American Bar Association

* Hispanic National Bar Association

* National Association of Women Lawyers

* National Conference of Women’s Bar Associations
* South Asian Bar Association

* National Association of Muslim Lawyers
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Ill. ABA’s Implicit Bias Toolkit
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ABA Diversity and Inclusion 360 Commission
Toolkit Introduction

Dear User,

The information provided in this Toolkit is designed to help you recognize some of the biases that we all have, includ-
ing, specifically, the implicit biases of judges, prosecutors, and public defenders. The goals of this toolkit are to:

1. Explain the social science term implicit bias;

2. Provide some examples of where implicit biases live and thrive;
3. Explain how they exist;
4

Raise consciousness about the power of these unknown “mind bugs,” as some have called
them, and their ability to negatively impact decision-making;

Help you identify some of your own implicit biases;
Examine how implicit biases might show up in the performance of your job;

7. Provide some tools to help you catch and correct snap decision-making that may be linked to
harmful implicit biases; and

8. Provide you with the knowledge that will allow you to help others catch decision-making that
might be based on implicit biases.

We all have biases. Every one of us. This is not a finger-pointing expedition. Rather, we are sharing with you the
evidence of this science, offering strategies for you to find the implicit biases hidden within you to help you reduce their
harmful effects. As you learn more about how these biases work in society and in your life, you will not only become more
mindful and deliberate in your decision-making but also be able to help others in the profession with whom you interact
regularly: court personnel, including law clerks, officers of the court, other lawyers, parties to litigation, withesses, and
jurors.

Implicit biases are unwitting and unconscious cognitions that include stereotypes, beliefs, attitudes, intuitions, gut
feelings, and related intangibles that we categorize in our brains—without conscious effort—every fraction of a second.’
For instance, if we think that a particular category of human beings is frail—the IAT (Implicit Association Test) indicates
that many of us categorize the elderly in this way? —we will not raise our guard around them. That is a stereotype in
action. If we identify someone as having graduated from our beloved alma mater, we will feel more at ease—that is an
attitude jn action.

Your ever-efficient brain automatically organizes all of the information it receives and places the information into
cognitive boxes, shorthands, or schemas, if you will. A more colloquial way to think of a schema is the aforementioned
“stereotype,” though the two terms are not entirely interchangeable. Consider some of the data collected about what
many people think when they see an Asian male. The data shows that many people believe Asians and Asian-Americans
are extremely smart, excellent students, excellent in mathematics, and pretty good at some martial art; play, really well,
some musical instrument; and are also really polite, kind, and shy—in other words, the model minority.®> These labels have

1.) JERRY KANG, NAT'L CTR. FOR STATE COURTS, IMPLICIT BIAS: A PRIMER FOR COURTS 1 (Aug. 2009), available at http://jerrykang.net/research/2009-implicit-bias-primer-for-courts/.
2.) You will learn much, if you have not already, by taking an “implicit association test,” or “IAT” as it is commonly known. The IAT is explained in other parts of your Toolkit. One of the IATs deals with how people implicitly view
the elderly. The fragile and the elderly are always paired together. For more about this result in particular or the IAT generally, visit https://implicit.harvard.edu/implicit/.

3.) https://www.bing.com/videos/search?q=jerry+kang+ted-+talk&view=detail&mid= C199BFAA2157E6FOC7FBC199BFAA2157E6FOC7FB&FORM=VIRE; see also Bernadette Lim, “Model Minority” Seems Like a
Compliment, but It Does Great Harm, N.Y. TIMES (Oct. 16, 2015), http://www.nytimes.com/roomfordebate/2015/10/16/the-effects-of-seeing-asian-americans-as-a-model-minority/model-minority-seems-like-a-
compliment-but-it-does-great-harm.

/B\ \
© 2016 American Bar Association.




implicit origins. Based on information that we are fed in society through television, movies, the media, work, and social
exposures, our mind quickly creates schemas and puts these associations into one box. These social schemas form
based on everything that we’ve ever consciously and unconsciously seen and heard. So when we see an Asian male,
we immediately think of many of the characteristics and adjectives referenced above even though we do not know that
individual. These judgments, assumptions, and attitudes require no contemplative, deliberate thought. It just happens.

Social scientists categorize our dual ways of thinking into two systems: System 1 and System 2. System 1 is the un-
conscious mode, which helps us make snap judgments and is where our schemas live. System 2 is our deliberative mind,
i.e., the conscious mode that is active in explicit biases. The focus of this Toolkit is to get you more conscious of System
1, that place where, as it turns out, 90 percent of your mind operates.

In a similar vein, we also must think about coded words and microaggressions. Take coded language, for example. It
is not uncommon for women to be referred to as aggressive or bossy, characteristics viewed positively with male employ-
ees but considered negatively with female employees.* Is the woman “opinionated” or “sassy”? Why? And why are men
not ever similarly categorized?® Consider some race-related terms and words. Inner city and urban education are terms
most quickly associated with predominantly black, brown, and poor areas.® Thugs is a word almost exclusively used in
connection with black men.”

Microaggression is another type of behavior the ABA is hopeful that this Toolkit will help reduce and ideally eliminate.
Microaggressions are “commonplace daily indignities, whether intentional or unintentional, that communicate racial slights
and insults towards [minorities].”® Studies have shown that the recipients of microaggressions experience greater degrees
of loneliness, anger, depression, and anxiety.® There are many examples of microaggressions in daily life, some of which
include assuming that a black student in an elite school is there because of affirmative action, confusing black attorneys
for court staff, teling an LGBT person that s/he does not “look like” an LGBT person, telling a black person that s/he is
“articulate,” touching someone else’s hair without permission, asking people of color where they are from, and assuming
that all Asian-Americans are Chinese and/or speak an Asian language.’® An attempt to be aware of microaggressions and
taking a thoughtful approach to language when speaking with minority groups are part of this process of consciousness
raising, education, and correction.

This program is designed to help with all of these areas. It includes a PowerPoint presentation that focuses on the
aforementioned goals. It includes a video, too—just a short 10 to 12 minutes, designed to allow you to hear from experts
and others who perform the very same role that you do in the judicial system. Implicit biases are analyzed in the video;
and others, whether judge, prosecutor, or public defender, share their own implicit biases and strategies for how they
work to be continually mindful of them in order to interrupt them. Finally, this Toolkit contains a comprehensive bibliogra-
phy and resource list, including a large category of books, articles, and websites that focus on implicit bias generally for
those who want to learn more about this fascinating social science; material specifically addressed to judges; material
specifically addressed to prosecutors; and material specifically addressed to defenders.

Whether you are a judge, a prosecutor, or a defender, we hope that you find this Toolkit useful. This is fascinating
yet challenging work. It is not rocket science, but because biases are in our DNA,
will require great determination and conscious effort to catch assumptions that are
made and applied automatically. The Toolkit will reveal the benefits of deliberation, i.e.,
slowing down to take a few extra moments to focus on the person in front of you before
making decisions that will or might affect that person.

We are confident that you will not only learn about that stranger that lives within you
but also actually enjoy the materials contained herein and this journey.

Thank you

4.) See Claire Cain Miller, Is the Professor Bossy or Brilliant? Much Depends on Gender, N.Y. TIMES (Feb. 6, 2015), available at http://www.nytimes.com/2015/02/07/upshot/is-the-professor-bossy-or-brilliant-much-depends-

on-gender.html.
See Caroline Turner, Women in the Workplace 2015: Is Gender Bias Part of the Story?, HUFFINGTON POST (Oct. 7, 2015), http://www.huffingtonpost.com/caroline-turner/women-in-the-workplace-20_b_8255008.html.

Is the System Racially Biased?, PBS FRONTLINE (2014), available at http://www.pbs.org/wgbh/pages/frontline/shows/juvenile/bench/race.html; see also Jenee Desmond-Harris, 8 Sneaky Code Words and Why Politicians
Love Them, ROQT (Mar. 15, 2014), http://www.theroot.com/articles/politics/2014/03/_racial_code_words_8_term_politicians_love.html.

7) 1d.
8.) Microaggressions: Be Careful What You Say, NATIONAL PUBLIC RADIO (Apr. 4, 2014, 10:23AM), available at http://www.npr.org/2014/04/03/298736678/microaggressions-be-careful-what-you-say.
9) Id.

10.) See Tanzina Vega, Students See Many Slights as Racial “Microaggressions,” N.Y. TIMES (Mar. 21, 2014), http://www.nytimes.com/2014/03/22/us/as-diversity-increases-slights-get-subtler-but-still-sting.html; Heben
Nigatu, 21 Racial Microaggressions You Hear on a Daily Basis, BUZZFEED (Dec. 9, 2013, 10:27AM), http://www.buzzfeed.com/hnigatu/racial-microagressions-you-hear-on-a-daily-basis#.ouAPDQo8L.
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ABA Diversity and Inclusion 360 Commission
Implicit Bias Bibliography

IAT WEBSITE
https://implicit.harvard.edu/implicit/takeatest.html.

BOOKS

Epuarno BoniLLa-Sitva, Racism Without Racists: CoLor-BLIND Racism AND THE PERSISTENCE OF RAcIAL INEQUALITY IN AmERicA (4th ed. 2016).
Ferauson’s FauLT Lines: THe Race Quake THaT Rocken A Nation (Kimberly Norwood ed., 2016).

Apav Benrorapo, Unrar: THE New Science oF CRIMINAL INJusTicE (2015).

MaraARET ReUTER & CArwiNA WENG, NAVIGATING CuLTURAL DIFFERENCES, IN LEARNING FRoM PracTICE (3d ed. 2015).
Howaro J. Ross, Evervpay Bias: IpenTiFving Anb Navieating Unconscious Jupaments N Our Daiy Lives (2014).
CoLor MarTers: Skin Tone Bias anp THE MYTH oF A PostraciaL America (Kimberly Norwood ed., 2014).
Georrrey BeatTiE, Our Racist HearT?: AN ExpLORATION OF UNconscious PreJupice IN Evervoay LiFe (2013).
LeonaRD Miopinow, SuLiMNAL: How Your Unconscious Minp Rutes Your Beravior (2013).

Matzarin R. Banasi & ANTHONY G. GREENWALD, BN SpoT: Hibpen Biases oF Goop PeopLe (2013).

Justin D. Levinson, ImpuiciT RaciaL Bias Across THE Law (2012).

Davip EaLEmAN, INcoaniTo: THE SecreT Lives o THE Bram (2012).

DANEL KAHNEMAN, THINKING, FAST AnD Stow (2011).

CHRisTOPHER CHABRIS & DANIEL Sivons, THE InvisiBLE GoriLLA: How Our INTumions Deceive Us (2011).

Verna A. Myers, Moving DiversiTy ForwarD: How 1o Go From WELL-MEanNG To WELL-Doing (2011).

Desorat L. R1opE, THE Beauty Bias: THE INsusTICE OF APPEARANCE IN LIFE AND Law (2011).

MicHELLE ALExANDER, THE NEw Jim Crow: Mass INCARCERATION IN THE AGE OF CoLORBLINDNESS (2010).

GREGORY PARKS ET AL., GRimicAL Race ReaLism: INTERSECTIONS OF PsvcHoLoay, Race, AN Law (2010).

Craupe M. SteeLe, WHisTLING VivALDI AND OTHER CLUES To How Stereotypes Arrect Us (2010).

SHANKAR VEDANTAM, THE Hippen Bram (2010).

Deratd Wing Sue, MicroaGGRESSIONS IN EVERYDAY LIFE: RACE, GENDER, AND SExUAL ORIENTATION (2010).

SaraH E. RepriELD, DiversiTY ReaLizeD: PutTiNg THE WALK WiTH THE TALK FOR DIVERSITY IN THE PIPELINE T0 THE LEGAL PRoFESSION (2009).
SHERI LEvy & MELANEE KILLEN, INTERGROUP ATTITUDES AND RELATIONS IN CHILDHOOD THROUGH ApuLtHooD (2008).
GorooN L. Patzer, Laoks: WHy Trey MarTer More THan You Ever Imaginep (2008).

Euaene Boraipa & Susan T. Fiske, Bevonn Common Sens: PsycHoLogicAL SCIENCE IN THE CourTRoom (2007).

Davib A. Avopo & Patricia G. DeviNe, CHanGING PReJuDice: THE EFFeCTS OF PERSUASION ON IMPLICIT AND ExPLicT Forms oF Race Bias, IN PERSUASION: PSYCHOLOGICAL INSIGHTS AND PERSPECTIVES
(M. C. Green &T. C. Brock eds., 2d ed. 2005).

Matcotm GLapweLL, BLink: THE Power oF THINKING WiTHoUT THINKING (2005).
AntHony Damasio, DescarTes” ERRoR: EmoTION, Reason, AND THE Human Bran (2005).

Patricia G. Devine et al., Self-Regulatory Processes in Interracial Interactions, in Social Motivation: Conscious And Unconscious Processes (J. P. Forgas, K. D. Williams &
S. M. Laham eds., 2004).

TimotHy D. WiLson, Strancers 10 OurskLves: Discovering THE AbapTIvE Unconscious (2004).

GeoraE LakorF, The Meaprors We Live By (2002).

LinpA Grvee MiLis, A PencranT FoR PReJUDIGE: UNRAVELING Bias IN JubiciaL Decision-Making (1999).
ViRaiua Vauan, Wi#PSe, SLow? Te Aovancenent oF Wonen (1999).

Tromas Ross, JusT Stories: How THE Law EnvBopies Racism Anp Bias (1997).

EuizaseTh . Lorrus, Evewimness Testivony (2d ed. 1996).

Joe R. Feain & MEewvin P. Sikes, Living with Racism: THe Brack MippLe-Cuass Experience (1994).

UCLA LAW PROFESSOR JERRY KANG’S WEBSITE

Professor Kang has worked with courts to created implicit bias primers for the court system; has written many law review articles on the subject; and conducts CLEs,
etc. See http://jerrykang.net. In particular, see Jerry Kang, Nat'l Ctr. for State Courts, Implicit Bias: A Primer for Courts (Aug. 2009), available at http://jerrykang.net/
research/2009-implicit-bias-primer-for-courts/. See also his TED talk and other relevant videos of his work in this area:

https://www.bing.com/videos/search?q=jerry+kang-+ted-+talk&view=detail&mid=C199BFAA2157E6FOC7FBC199BFAA2157E6FOC7FB&FORM=VIRE.
http://uwtv.org/watch/PluF2WIugYE/.
http://uwtv.org/watch/dMVc1n599vg/.
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D.)

F)

G.)

H.)

1)

THE NATIONAL CENTER FOR STATE COURTS WEBSITE

Contains a lot of information on working with implicit bias: http://www.ncsc.org/Search.aspx?q=implicit%20bias. A particular work of interest is Pamela M. Casey
et al., Nat'l Ctr. for State Courts, Helping Courts Address Implicit Bias: Resources for Education (2012), available at http://www.ncsc.org/~/media/Files/PDF/Topics/
Gender%20and%20Racial%20Fairness/IB_report_033012.ashx.

MATERIALS SPECIFIC TO JUDGES, PROSECUTORS, AND DEFENSE COUNSEL

Judges:
Videos produced by the ABA Diversity and Inclusion 360 Commission: Video for Judges; Video for Prosecutors; Videos for Public Defenders.
Please visit: www.ambar.org/360commission to access the videos.

Prosecutors:
Prosecutor TED Talk: http://www.ted.com/talks/adam_foss_a_prosecutor_s_vision_for_a_better_justice_system?language=en#t-421101.
Foster v. Chatman, 578 U.S. ___ (2016).

Defense Counsel:
Jeff Adachi, S.F. Public Defender, Remarks on Implicit Bias at the Criminal Litigation Ethics Seminar at UC Hastings (Aug. 1, 2013):
http://sfpublicdefender.org/news/2013/08/read-jeff-adachis-talk-on-implicit-bias/.

COGNITIVE REFLECTIONS TEST (CRT) WEBSITE

The CRT is designed to assess an individual’s ability to suppress an intuitive and spontaneous wrong answer in favor of a reflective and deliberative answer. The test is
available at http://www.sjdm.org/dmidi/Cognitive_Reflection_Test.html#
x-Cognitive Reflection Test (CRT).

PERCEPTION INSTITUTE WEBSITE
http://perception.org/.

KIRWAN INSTITUTE WEBSITE
Shared research from researchers, grassroots advocates, policy makers, and community leaders: http://kirwaninstitute.osu.eduy/.

ARTICLES

GENERAL

Investigation of the St. Louis County Family Court St. Louis, Missouri, U.S. DeparTvenT oF Justice Civi Riatts Division (July 31, 2015), available at https://www.justice.gov/
sites/default/files/crt/legacy/2015/07/31/stlouis_findings_7-31-15.pdf.

Russell G. Pearce et al., Difference Blindness vs. Bias Awareness: Why Law Firms with the Best of Intentions Have Failed to Create Diverse Partnerships, 83 ForoHam L.
Rev. 2407 (Apr. 2015).

Esinam Agbemenu, Medical Transgressions in America’s Prisons: Defending Transgender Prisoners’ Access to Transition-Related Care, 30 Cotum. J. GEnder & L.
1(2015).

Ronald Wheeler, We All Do It: Unconscious Behavior, Bias, and Diversity, 107 Law Ligr. J. 325 (Spring 2015).

Robert J. Smith et al., Implicit White Favoritism in the Criminal Justice System, 66 ALa. L. Rev. 871 (2015).

Traci Burch, Skin Color and the Criminal Justice System: Beyond Black-White Disparities in Sentencing, 12 J. EvpRricaL LesaL Stup. 395 (Sept. 2015).
Erik J. Girvan, On Using the Psychological Science of Implicit Bias to Advance Anti-Discrimination Law, 26 Geo. Mason U. C.R. L.J. 1 (2015).

Michele L. Jawando & Chelsea Parsons, 4 Ideas That Could Begin to Reform the Criminal Justice System and Improve Police-Community Relations, CenTer For Aw.
Procress (Dec. 18, 2014), https://www.americanprogress.org/issues/civil-liberties/report/2014/12/18/103578/4-ideas-that-could-begin-to-reform-the-criminal-
justice-system-and-improve-police-community-relations/.

Anthony Greenwald et al., With Malice Towards None and Charity for Some: Ingroup Favoritism Enables Discrimination, 69 Am. PsvchoL. 669 (2014).
Phillip Atiba Goff et al., The Essence of Innocence: Consequences of Dehumanizing Black Children, 4 J. PersonaLTy & Soc. PsycroL. 526 (2014).

Jessica M. Salerno et al., Give the Kid a Break—But Only If He's Straight: Retributive Motives Drive Biases Against Gay Youth in Ambiguous Punishment Contexts, 20
PsvcHoL. Pus. Pol’y & L. 398 (2014).

Vivia Chen, The Diversity Crisis: Time to Call It Racism?, Av. Law. Mac. (June 5, 2014).

John Tyler Clemons, Blind Injustice: The Supreme Court, Implicit Racial Bias, and the Racial Disparity in the Criminal Justice System, 51 Aw. Crim. L. Rev. 689 (2014).
Adam Hahn et al., Awareness of Implicit Attitudes, 143 J. ExperiMentaL PsychoL. 1369 (2014).

Govind Persad, When, and How, Should Cognitive Bias Matter to Law?, 32 Law & Inea. 31 (Winter 2014).

Nicole E. Negowetti, Navigating the Pitfalls of Implicit Bias: A Cognitive Science Primer for Civil Litigators, 4 St. Mary’s J. LecaL Matpracice & EThics 278 (2014).

Deborah N. Archer, There Is No Santa Clause: The Challenge of Teaching the Next Generation of Civil Rights Lawyers in a “Post-Racial” Society, 4 Cotum. J. Race & L. 55
(2013).

Debra L. Bassett, Deconstruct and Reconstruct: Reexamining Bias in the Legal System, 46 U.C. Davis L. Rev. 1563 (2013).

Christopher Cerullo, Everyone’s A Little Bit Racist? Reconciling Implicit Bias and Title VII, 82 Fordham L. Rev. 127 (2013).

Cynthia Lee, Making Race Salient: Trayvon Martin and Implicit Bias in a Not-Yet Post Racial Society, 91 N.C. L. Rev. 1555 (2013).

Patricia Devine et al., Long-term Reductien in Implicit Race Bias: A Prejudice Habit-Breaking Intervention, 48 J. Exrermenta Soc. PsvcroL. 1267 (Nov. 2012).
Jerry Kang et al., Implicit Bias in the Courtroom, 59 UCLA L. Rev. 1124 (2012).

Robert J. Smith & Bidish,J. Sarma, How and Why Race Continues to Influence the Administration of Criminal Justice in Louisiana, 72 La. L. Rev. 361 (2012).
Jonathan Feingold & Karen Lorang, Defusing Implicit Bias, 59 UCLA L. Rev. 210 (2012).

Elizabeth F. Emens, Framing Disability, 2012 U. Ii.. L. Rev. 1383 (2012).

Molly O’Leary, What Do You Mean I'm Biased?, 9 Aovocate 10 (Sept. 2012).
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Tamar R. Birckhead, Delinquent by Reason of Poverty, 38 WasH. U. J.L. & PoL’y 53 (2012).
Yuvraj Joshi, Respectable Queerness, 43 Cotum. Hum. Rrs. L. Rev. 415 (2012).

Building Community Trust: Improving Cross-Cultural Communication in the Criminal Justice System, A.B.A., http://www.americanbar.org/groups/criminal_justice/
pages/buildingcommunity.html (last visited Apr. 27, 2011).

Eden B. King et al., Discrimination in the 21st Century: Are Science and the Law Aligned?, 17 PsvchoL. Pus. Po'y & L. 54 (Feb. 2011).

Deborah L. Bassett & Rex R. Perschbacher, The Elusive Goal of Impartiality, 97 lowa L. Rev. 181 (2011).

Fatma E. Marouf, Implicit Bias and Immigration Courts, 45 New Ena. L. Rev. 417 (2011).

Brian A. Nosek et al., Policy Implications of Implicit Social Cognition, 6 Soc. Issues & Po’y Rev. 112 (July 12, 2011).

Suzanne B. Goldberg, Sticky Intuitions and the Future of Sexual Orientation Discrimination, 57 UCLA L. Rev. 1375 (June 2010).

Jerry Kang & Kristin Lane, Seeing Through Colorblindness: Implicit Bias and the Law, 58 UCLA L. Rev. 465 (2010).

Natalie B. Pederson, A Legal Framework for Uncovering Implicit Bias, 79 U. Cin. L Rev. 97 (2010).

Justin D. Levinson & Danielle Young, Different Shades of Bias: Skin Tone, Implicit Racial Bias, and Judgments of Ambiguous Evidence, 112 W. Va. L. Rev. 307 (2010).
Adam Benforado, Frames of Injustice: The Bias We Overlook, 85 Inp. L.J. 1333 (Fall 2010).

Clifford J. Rosky, Like Father, Like Son: Homosexuality, Parenthood, and the Gender of Homophobia, 20 Yate J.L. & Feminism 257 (2010).

Patrick S. Shin, Liability for Unconscious Discrimination?: A Thought Experiment in the Theory of Employment Discrimination Law, 62 Hastines L.J. 67 (2010).

Derald W. Sue, Microaggressions: More than Just Race, PsychoL. Topay (Nov. 17, 2010), available at https://www.psychologytoday.com/blog/microaggressions-in-
everyday-life.

Jerry Kang et al., Are Ideal Litigators White?: Measuring the Myth of Colorblindness, 7 J. EmpiricAL LEaaL Stup. 886 (2010).

Tim Wise, Denial Is a River, Wider Than the Charles: Racism and Implicit Bias in Cambridge (July 27, 2009), available at http://www.timwise.org/2009/07/denial-is-a-
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Anthony C. Greenwald et al., Understanding and Using the Implicit Association Test: lll. Meta-Analysis of Predictive Validity, 97 J. Personauty & Soc. PsvcHoL. 17 (2009).
Ralph R. Banks & Richard T. Ford, (How) Does Unconscious Bias Matter?: Law, Politics and Racial Inequality, 58 Emory L.J. 1053 (2009).
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Marsh%20Summer%202009.pdf.
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